
 

Silver Top 
Services 

 

Parcel Delivery 

An easy alternative to couriers 

Often quicker and of equitable cost to the services offered by courier companies. 

Sightseeing Tours 

Get a custom tour of a location 

Our experienced drivers can compile a tour of any duration at an hourly rate that is less than that 

of a hire car. 

Lost Property 

Retrieve items lost in our taxis 

Passengers sometimes leave property behind in a taxi. Lost property reports can only be made IN 

PERSON at a Police Station. 

Special Services 

Our specialist team can handle anything 

Silver Top have a specialist team dedicated to helping regular users with any booking that is 

considered out of the ordinary. 

Driver 
Services 

Becoming a Silver Top driver: 

If you are seeking a new career path and wish to be your own boss, then why not become a Silver 

Top driver. 

To become a driver, you first need to obtain a taxi driver accreditation from the 

Taxi Services Commission (TSC http://taxi.vic.gov.au/drivers/taxi-drivers/commercial-passenger-

vehicle-and-bus-driver-accreditation) the TSC are the governing body of the Victorian Taxi Industry. 

You also need to apply for an Australian Business Number (ABN https://abr.gov.au/For-Business,-

Super-funds---Charities/Applying-for-an-ABN/Apply-for-an-ABN/). 
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Once you have obtained an ABN number and become an accredited driver by the TSC, the next 

step is to book online a training session at Silver Top. The training session is free and is currently 

held on Tuesday and Wednesday at 10:00am and 2:00pm, the session runs for approximately two 

and half hours. 

Existing driver’s wishing to join Silver Top: 

If you are currently active with West Suburban taxis, Geelong Taxi Network or Frankston Radio 

Cabs, then you can attend Silver Top’s offices during business hours to obtain a pin. 

If you are already an accredited driver with a driver accreditation number (DC) that begins with five 

or lower, then you can attend the Silver Top office during business hours to obtain a pin. 

If your DC number begins with 6 and you have more than 3 months of driving experience with a 

Melbourne based Network Service Provider. Then attend the Silver Top office during business hours 

to obtain a pin. 

If you have been affiliated with another network for less than three months or have previous 

driving experience outside of Melbourne, you will have to complete the Silver Top training session 

as instructed above. 

Wheelchair training course: 

Silver Top Taxis are authorised by the TSC to conduct specialised driver training, allowing drivers to 

obtain their Wheelchair Accessible Endorsement. For all enquiries relating to this course please 

email us at training@silvertop.com.au 

 

Silver Top Driver Training 

110 Rupert Street, 

Collingwood VIC 3066 

Phone: 03 8413 8111 

Email: training@silvertop.com.au 
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