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Frequently Asked Questions
Do you do repairs?

To make sure that your finished paintwork is the best it can be, we can also arrange for repairs to be
carried out to damaged, rotting or flaking timber-work and weatherboards. Our close relationships
with a wide variety of trades give you access to the best and complete peace of mind.

What if | decide | want additional things painted once you have started?

Matt is happy to discuss anything extra during the job, and keep you up to date with the progress
and the possibility of doing it now or returning.

Are you able to do work at heights?

We believe in team safety and with the use of correct scaffolding and equipment, staff are trained
and can paint at various heights and hard to reach areas both in Commercial and Domestic
environments.

Why should we use MGE Painting?

We're efficient, clean and easy to deal with, with the least amount of disruption to your lifestyle or
business and get you the best possible painting results!

How long does it take to receive a quote?

We aim to get to your job within 48 hours & your painting quotation usually will be sent via email or
if requested by post within a further 48 hours of viewing the property. If you are happy & have
notified you wish to accept the price, Matt will talk to you about any finer details of your painting
job. This will include an estimate of how long the job will take, start date, confirm color schemes, any
access points we may need to your property & any other details you would like to discuss.

What brand paint do you use?

We are confident in many, and like to professionally suggest to you what we believe is best for your
individual project. Enhancing your result and taking into account the areas exposure to the
elements, especially in Melbourne's cold wet winters and hot dry summers.
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Do you have a workmanship guarantee?

We are a premium painting company, passionate and proud of our work. MGE painting have an eye
for detail and are very committed to their Trade. We've built our reputation on preparing the surface
to be painted for the best possible paint adhesion, and therefore a lasting finish. This includes
plaster, timber, windows, doors, cornices and feature areas, all interior and exterior surfaces.
Residential and Commercial.
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