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Services

At AAA Market Services we have a team of professionals with more than 25 years of
expertise and service in the financial markets. We compliment this with a number of
partners and professionals we can call upon for specialist services.

We are committed in providing services and value. We are prepared to * invest our time in
your business to help you realise your business objectives.

We can offer services more cost effectively than you may be able to do internally and get
economies of scale you may not be able to obtain by internal resourcing. We are flexible in
our service delivery and can customise our services for your business. We provide tailor
made solutions, or services on a "no win no fee" basis, "as required", days per week, full
time, contracted time or via a resource in blocks of 3 month intervals where you can mix
and match the resources to your requirements.

AAA Market Services has the following Trading and Market data services that can enable
your business to reduce costs, stream-line services delivery, add value to your bottom line
and bring your Trading and Market Data services up to the next level:

Services

e Consultancy
e Qutsourcing
e Support

Experience AAA Services, please call AAA Market Services today to discuss your
requirements +61 0 499 550 577 and help AAA Market Services help you to reduce risk,
better manage your market data inventory and reduce the overall all cost of ownership.

Consultancy

Is where you employ AAA Market Services to conduct health checks for your business and
provide assistance, knowledge, experience and expertise to assist with your business
defined objectives.

We compliment this with a number of partners and professionals we can call upon for
specialist services. We are so committed in providing services and value to you, we are
prepared to * invest our time in your business to help you realise your objectives. We are
flexible in our service delivery and can customise our services to your requirements. We
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provide services on a "no win no fee" basis, "as required", days per week, full time,
contracted time or via a resource in blocks of 3 month intervals where you can mix and
match the resources to your requirements.

Examples of our areas of expertise are:

e market data service delivery
e invoicing and reporting

e inventory management

e market data cost reduction
e platform design

e system implementation

e market data relocations

e low latency trading

e project management
e disaster recovery

e business continuity

e risk management

¢ vendor negotiations

Here are some examples of our Consultancy Service:

e provide health checks for market data, trading systems & platforms, infrastructure,
services, procedures and produce recommendations for any areas of concern.

o audit your market data services and identify opportunities for your company to save
money on market data costs.

e provide independent opinions and guidance on problem areas within market data or
trading systems.

e supply additional resources when and where they are required without effecting
headcount to run or manage projects.

Outsourcing
Is where you employ AAA Market Services to provide the knowledge, experience and
expertise to manage all or part of your service delivery.

We have a team of professionals with more than 25 years of expertise and service in the
financial markets. We can offer services more cost effectively than you may be able to do
internally and get economies of scale you may not be able to obtain by internal resourcing.
We are flexible in our service delivery. We provide services on a cost and materials basis,
contracted amount or we can customise a solution to your requirements. We can also mix
and match resources to your requirements to supply the right resources for the right job.

Examples of our areas of expertise are:

e market data service delivery e project management
e invoicing and reporting e disaster recovery

e inventory management e business continuity

e market data cost reduction e risk management

e platform design
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e system implementation e vendor negotiations
e market data relocations
e low latency trading

Here are some examples of our Outsourcing Service:

e reduce costs by obtaining the economies of scale to efficiently and effectively
manage your service delivery.

e down size the local office but still provide the on the ground support your
customers require.

e cost effectively supply support where a full time position can not be justified.

e remove expensive head-counts from the books and replace them with expensed

costs.
e take advantage of our expertise in market data to better manage your service
delivery.
Support

Is where you employ AAA Market Services to provide knowledge, experience and
expertise for your business under direct or indirect guidance. This can cover 24x7 on-site
or call out support.

At AAA Market Services we have a team of professionals with more than 50 years of
combined expertise and service in the financial markets. We compliment this with a number
of partners and professionals we can call upon for specialist services. We can offer services
more cost effectively than you may be able to do internally and get economies of scale you
may not be able to obtain by internal resourcing. We are flexible in our service delivery. We
provide services on an "as required" basis, days per week, full time, via a resource in blocks
of 3 month intervals where you can mix, a contracted amount or we can customise a
solution to your requirements.

Examples of our areas of expertise are:

e market data service delivery e project management
e invoicing and reporting e disaster recovery

e inventory management e business continuity

e market data cost reduction e risk management

e platform design e vendor negotiations

e system implementation
e market data relocations
e low latency trading

Here are some examples of our Support Service:

o supply additional resources when and where they are required without effecting
headcount.
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e supply the man power to complete projects or when key staff are not available.
e supply support for remote sites when there is no local presence.
o supply out of hours support or a backup



