
About Us

Family

In 1969, Ernest and Ingrid Brock had a vision ¬ to link intelligent and dedicated plumbers
together under one roof, providing a service that could live up to its name ¬ Expert Plumbing
Services. Since then, the company has captured the loyalty of thousands of families in the
Sydney metropolitan area. As the company progressed, the Brock family has maintained this
passion for providing a plumbing service that does the job. Now operated by the third
generation Brock family, Expert Plumbing Services cradles generations of customers in their
hands, providing the same level of service now as it did all those years ago.

With the new addition of Expert Plumbing & Solar Services Bathurst we strive to continue
the long line of quality workman ship and customer service we have provided over to last
few decades to the Bathurst Region.

Honesty
Time changes some things, but there are some things that never change like our ethics.
We are of the firm belief that honesty is key, which is why we don’t charge any call out fees
or sneak any extra charges in your invoice what you see is what you get.

Respect
We understand our customer's needs and desires, which is why we always provide high
quality, affordable plumbing solutions. We treat every job with the respect it deserves,
ensuring every job is done to our standards and that’s pretty damn high. Safe work
practices, compliance with industry regulations, and a constant thirst for improvement lies
at the forefront of our services. The way we do business stems from our strong family values,
fostering sincere, legitimate connections with each and every one of our clients.

Our Team
We’re a small, friendly team who all share one thing a passion for plumbing. Like the
generations before us, we possess strong work ethics, giving the word ‘hardworking’ a
completely new definition. Every member of our team understands the stressful situation
that often accompanies calls for plumbers, which is why we always radiate sincerity and
confidence, leaving you with a calm mind. Our experts always get the job done right the first
time so you can spend your time enjoying the good things in life like the Bathurst sun.

That's why we say: "LEAVE IT TO THE EXPERTS"
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