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Our Services 

13CABS is the leading taxi booking service in Melbourne with over 2,900 cabs operating throughout 
Victoria. 

Service options include: 
 

 automated taxi cab bookings 
 door-to-door personal transport 
 First Choice Drivers 
 MAXI Taxis 
 Melbourne Airport transfers 
 Mobile Point Pickup 
 parcel delivery 
 Silver Service 
 station wagons 
 TaxiTracker 
 transport solutions for businesses 
 wheelchair accessible taxis 

Call now to book a taxi cab on 13 CABS (13 2227), book online or download the 13CABS App on your 
phone. Apps are available for iPhone, Android and Windows devices. 

Feedback  
We pride ourselves on exceeding passenger expectations. From streamlining booking processes to 
superior door-to-door transport, our mission is to offer improved services to passengers. We can only 
do this through your valuable feedback. 
 
Passenger Information 

13CABS values the importance of providing you with accurate and easily accessible information. 

Find out more about: 

 Cabcharge gift cards 
 current prices 
 fare estimates 
 payment options 
 prepaid fares 
 assistance animals 
 child restraints, seats and capsules 
 the Multi Purpose Taxi Program (MPTP) 

http://www.13cabs.com.au/index.php?ca=website.automated_cab_bookings
http://www.13cabs.com.au/index.php?ca=website.door_to_door_personal_transport
http://www.13cabs.com.au/index.php?ca=website.first_choice_drivers
http://www.13cabs.com.au/index.php?ca=website.maxi_taxi
http://www.13cabs.com.au/index.php?ca=website.airport_transfers
http://www.13cabs.com.au/index.php?ca=website.mobile_point_pickup
http://www.13cabs.com.au/index.php?ca=website.parcel_delivery
http://www.13cabs.com.au/index.php?ca=website.silver_service
http://www.13cabs.com.au/index.php?ca=website.station_wagons
http://www.13cabs.com.au/index.php?ca=website.taxitracker
http://www.13cabs.com.au/index.php?ca=website.transport_solutions
http://www.13cabs.com.au/index.php?ca=website.wheelchair
http://www.13cabs.com.au/
http://itunes.apple.com/au/app/13cabs/id358640110?mt=8
https://play.google.com/store/apps/details?id=com.cabs&hl=en
http://social.zune.net/redirect?type=phoneApp&id=c306f1f1-64a8-e011-a53c-78e7d1fa76f8
http://www.13cabs.com.au/index.php?ca=website.cabcharge_gift_cards
http://www.13cabs.com.au/index.php?ca=website.taxi_prices
http://www.13cabs.com.au/index.php?ca=website.fare_estimate
http://www.13cabs.com.au/index.php?ca=website.payment_method
http://www.13cabs.com.au/index.php?ca=website.prepaid_fares
http://www.13cabs.com.au/index.php?ca=website.assistance_animals
http://www.13cabs.com.au/index.php?ca=website.child_restraints
http://www.13cabs.com.au/index.php?ca=website.mptp


 

If you have further questions please contact us online or call us on 13 CABS (13 2227). 
 
Taxi Cab Drivers 

With over 2,900 taxi cabs servicing greater Melbourne, 13CABS Taxi Drivers provide excellent service 
over a wide range of areas. Our high-tech Contact Centre receives and covers more bookings than any 
other Melbourne taxi cab company, making 13CABS Victoria's leading taxi cab company. 

We recognise the important role Drivers play in the development of our industry. We offer innovative 
programs to all Drivers such as the First Choice program. Specialist services are also 
offered including wheelchair accessible taxis, MAXI Taxis, Silver Service and permanent booking runs. 

Shifts to drive taxi cabs affiliated with 13CABS are available throughout Melbourne to suit your needs. 

Taxi cab driving is an exciting career which can lead to new opportunities if you're interested. Many of 
our staff started as Taxi Drivers and some of them are now managers within 13CABS offices. 

Find out how to become a 13CABS Driver here. 
 
Taxi Cab Operator Information 

13CABS is dedicated to providing Taxi Owners, Taxi Operators, and Fleet Operators with information 
to help guide them to run their business effectively and efficiently. We also assist potential Taxi 
Owners through the process of obtaining a taxi licence, buying a vehicle, and insurance cover. 

Our professional Fleet Services Team have a wide range of knowledge including: 

 13CABS taxi booking services 
 become a 13CABS Silver Service Operator 
 finance 
 insurance 
 Momentum 
 TAXITECH services 
 TAXITECH locations 

If you require assistance or have any questions please contact us online or call our Fleet Services Team 
on (03) 9277 3700. 
 

http://www.13cabs.com.au/index.php?ca=website.contact_general
http://www.13cabs.com.au/index.php?ca=website.first_choice_drivers
http://www.13cabs.com.au/index.php?ca=website.wheelchair
http://www.13cabs.com.au/index.php?ca=website.maxi_taxi
http://www.13cabs.com.au/index.php?ca=website.silver_service
http://www.13cabs.com.au/index.php?ca=website.driver_course_information
http://www.13cabs.com.au/index.php?ca=website.bureau_information
http://www.13cabs.com.au/index.php?ca=website.silverserviceoperator
http://www.13cabs.com.au/index.php?ca=website.finance
http://www.13cabs.com.au/index.php?ca=website.insurance
http://www.taximomentum.com.au/one
http://www.13cabs.com.au/index.php?ca=website.taxi_tech
http://www.13cabs.com.au/index.php?ca=website.taxi_tech_locations
http://www.13cabs.com.au/index.php?ca=website.contact_general

