
About Us 
AUSTRALIAN CLEANING SERVICES 
Industrial & Commercial Cleaners 

 

ABOUT US 
Who we are and what we provide? 
 
At Australian Cleaning services our professional staff are uniformed and, if required, wears 
identification badges when on site. 
 
We hire experienced and proven cleaning staff and provide them with training that is specific to the 
location where they work. Where necessary, Police background checks are carried out and Blue Card 
(child/youth suitable) cleaners are available on request. 
 
All of our staff are assigned to specific projects, meaning that they are familiar with the location and 
aware of any issues raised in the past. This is important for both quality assurance and Workplace 
Health & Safety. We provide our staff with in-depth training in cleaning methods and how to use our 
pre-approved cleaning products that are both environmentally free and have a good sustainability. 
 
We draw up a staffing structure to fit the requirements of each project we work on. For smaller 
locations, we employ a “working supervisor”, responsible for the day to day management of staff, as 
well as communication with the client, whilst contributing to the cleaning themselves. 
 
In larger premises the staffing structure is expanded but remains simple; working supervisors 
manage a team of cleaners, who are assigned an area to work on. These supervisors report to their 
Area Manager, whose job it is to take responsibility for the daily management of the contract and 
who, in turn, report to the Account Manager. 
We are proud to be one of Queensland’s largest Commercial/Industrial & Real Estate Cleaning 
Companies with an outstanding reputation for quality and integrity throughout our great state. We 
provide high quality Commercial cleaning services for businesses of all sizes at very competitive 
prices. Our range of specialist services includes contract office cleaning, resort cleaning and 
maintenance, hospitality cleaning and maintenance, medical cleaning and the list goes on. 
 

TAILORED CLEANING PACKAGES 
Tailored Cleaning Packages 

 
At Australian Cleaning Services we know that every one of our clients has a unique set of 
requirements and preferences. By designing an individually tailored cleaning package for each 
location we work at, our team are able to focus on client satisfaction from the outset. We believe 
that the key to delivering consistently high standards lies in thorough planning which is why we excel 
in all aspects of Commercial & Industrial Cleaning. 
 
With a priority given to customer loyalty and staff retention, Australian Cleaning Services is proud to 
have a large number of long term clients and employees who have contributed to the company’s 



growth. We pride ourselves on our excellent client retention, which demonstrates our commitment 
to providing you a level of contract office cleaning services that we know we will exceed your 
expectations. 
 
 

Choosing our corporate packages 
 
By choosing Australian Cleaning Services you can be rest assured that your facility will be impeccably 
maintained and will reflect the professional image you wish to project to your clients and 
employees. We believe that client satisfaction is the key to our success. 
 

OUR BACKROUND 
A Property Service Company that Understands Your Needs. 
 
 
Australian Cleaning Services was birthed by industry professionals who had the vision of making 
general, commercial and industrial real estate services readily available, under a centralized 
platform. To this effect, our pioneering founders assembled a team of skilled personnel well-
grounded in workings of 21st-century property management. 
 
From its point of inception, Australian Cleaning Services group has continued to build on its strong 
foundation by expanding its market reach, investing in A-list technologies and engaging in constant 
training and retraining of staff. Today, our breadth of knowledge transcends Real estate 
sales/investments, property management and residential/commercial construction and 
development. 
 
To further bolster our technical reach, Australia Cleaning Services group routinely partners with 
sister firms and industry veterans who like ASG possess exceptional credentials. This quest for 
professionalism and our dedication to customer satisfaction position us as an indispensable asset for 
prospective clients looking to protect their homes and revenue generating properties and business’s. 
 


