
CLEANING AND RESTORATION 
 

Air Conditioner Cleaning & Sanitising 

Many real estate agents require that, when a tenant moves out, the air conditioning unit is thoroughly 

cleaned on both ends. This usually means surface cleaning of the interior, as well as any removable 

filters. This is meant to ensure that the unit is hygienic and ready for use by the next tenant. What most 

people don’t know is that the real hygiene danger with air conditioners is deeper inside, in the internal 

parts and the ducts. By design, moisture accumulates on the coil. This provides a breeding ground for 

mould and bacteria. It’s an unpleasant thought, but every time you switch on your heater or air 

conditioner, mould spores could be blowing into the room. If you have noticed an odd smell when the 

air conditioner is on, chances are it’s being caused by a build-up inside the unit. 

TCS offers a specialist air conditioner cleaning and sanitising service. Using non-corrosive solutions to 

protect the life of the components, as well as special purpose-designed equipment, we thoroughly 

clean, sanitise and dry the interior of the unit. We can work on-site, meaning you don’t have to 

dismount or send any parts off. 

This service is ideal as a regular procedure, even if you’re not moving out of a property. It has the 

potential to contribute to better air quality within the home – handy for those with respiratory problems 

– as well as reducing incidences of mould and the cost of running your air conditioner. For your peace of 

mind, we also offer air quality testing services as an add-on option. We can test the air before and after 

treatment, and provide a report. 

Carpet & Upholstery Cleaning 

Townsville’s Trusted Carpet and Upholstery Cleaner 

With years of wear and tear, heavy foot-traffic and pets wreaking havoc, your floors can quickly become 

soiled. Professional carpet cleaning is a necessity if you want to keep them looking great for years to 

come. At Townsville Cleaning Specialists, we provide thorough services, including upholstery cleaning, 

for properties of all shapes and sizes. Our solutions are affordable, and with years of experience we can 

remove just about any stain or smell from your carpets! You can rely on your local carpet cleaner in 

Townsville for everything, from a quick refresh to a thorough bond or spring clean. 

Extend the life of your carpet with TCS 

As experienced carpet cleaners we understand how important it is for you to have floors that not only 

look pristine, but are also hygienic and fresh-smelling. For families and households with pets, it’s also 

critical to be able to clean them without using harsh chemicals. That’s why, as a leading Townsville 

carpet cleaner, we use premium solutions which are not only super effective, but hypoallergenic and 

safe for sensitive skin and respiratory systems. 



Need upholstery cleaning? We can do that, too 

Looking for a little extra protection, to extend the time between cleans? As industry specialists, we offer 

advanced solutions such as Fabric Guard. Fabric Guard is a protection barrier which can be applied to 

your floor covering and upholstery by our cleaners, reducing the instance of stains. Ask your TCS carpet 

cleaners for more information on this, when you make your booking. We use environmentally friendly 

products, work with local contractors and are assisted by our sister company PureProtect’s national 

team. 

Fire & Smoke Restoration 

Fire can cause significant damage beyond the surfaces that are physically burned. Smoke can fill up 

rooms and cavities within the building, leaving behind soot and odours. Heat can cause some surfaces to 

warp, bubble or denature. Firefighting chemicals can leave behind foam/powder residues – and of 

course, there’s the damp left behind from the water hoses. All this adds up to a surprisingly complex 

clean-up task. The good news is, TCS has the specialist training and experience necessary to tackle fire 

and smoke damage restoration tasks from beginning to end. 

We will assess the extent of the damage and let you know what’s required to bring an area back to a 

habitable and pleasant condition. This may include surface cleaning and sanitising, water/flood damage 

remediation, carpet cleaning, deodorising of soft furnishings and curtains, and more. You may be 

surprised at the way smoke can get into cupboards and drawers; we can even clean home contents and 

belongings that have survived the fire. We use specialist equipment and environmentally friendly 

solutions to remove stubborn stains and dark patches. If required, we will seal a room and use our 

industrial-grade ozone generator to remove lingering smoke/burning smells. 

If minor repairs/replacements are required, we can even arrange reputable local tradespeople for your 

convenience, and charge for their services through our one single invoice. You won’t have to lift a finger; 

simply contact us to arrange a quote, we’ll let you know what’s required, and we’ll handle everything 

from beginning to end. We can come in as soon as the area has been cleared by authorities, and after 

builders have completed their assessment/work on structural components. 

We are trusted by several insurance providers to conduct work on insured properties. Our team can 

provide thorough reports and professional opinions on fire/smoke damage cleaning wherever 

necessary. 

Flood & Water Damage Remediation 

Repairing Flood Water Damage in Cairns, Townsville & Surrounding Areas 

The far north of Queensland is subject to very unpredictable weather for much of the year, often leading 

to water damage in homes and businesses. Water damage to carpets, furniture, and fabric furnishings 

can be unsightly and unhealthy if they aren’t dried out correctly. 

http://www.tcstownsvillecleaners.com.au/


At Townsville Cleaning Specialists, we are on call 24 hours a day, 7 days a week for flood and water 

damage restoration. Whether you’ve experienced a plumbing leak or suffered from major flooding, 

we’re at your service! 

We can remove the water and damp with our specialised machinery and dehumidifiers. There’ll be no 

moisture left behind for mould to take advantage of and make your home its new home. We will also 

clean up any resulting dirt or staining, leaving your home or business looking like new. Simply put, we 

offer solutions for flood damage that leave Cairns and Townsville properties looking like the flood never 

happened! 

With our vast experience in flood damage in north Queensland, we have all the skills required to do a 

top-notch job. We use environmentally friendly products, work with local contractors and are assisted 

by our sister company PureProtect’s national team. 

 

http://www.pureprotect.com.au/lp/townsville-mould.php

