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Cremation Funeral Services from Caring Funeral Directors 

The loss of a loved one is a difficult time. The funeral directors from Serenity Funerals will 
walk you through the process involved with a cremation funeral service and make all the 
arrangements for you. 

A Serenity Funerals’ funeral director will make sure that the cremation service is tailored to 
your families’ and your loved ones’ personal taste and requirements. We can assist with the 
purchase of a memorial site for the ashes to be placed or make arrangement for a scattering 
of the ashes at the desired location. 

When selecting a cremation service from Serenity Funerals our staff will provide you with all 
the options available so you can select a cremation funeral service that allows your family to 
say goodbye to your loved one the way you want. We provide a number of different funeral 
options to all budgets. 

All costs associated with our Cremation Funeral Services will be clearly outlined at the 
beginning so there are no hidden costs. 

Cremation Funeral Services – Scattering of the Ashes 

Many families who opt for a cremation funeral service wish to scatter the ashes at a special 
location. Our funeral directors can assist you with making all arrangements at your chosen 
spot, allowing your family and friends a special farewell for your loved on. 

Cremation Funeral Services – Memorials 

If you wish for the ashes to be placed in a memorial or cemetery so that family and friends 
have a place to return and pay their respects to the deceased, then our funeral directors will 
make all the arrangements for purchasing a memorial site on your behalf. 

We can also help families to select a personalised urn should you wish to display the ashes 
at your home, a family mausoleum or memorial garden. 

Wake or Family Gathering Arrangements for Cremation Funeral Services 

After the cremation service, our funeral directors can organise a wake or family gathering to 
allow your family to gather together and celebrate the life of the deceased. It’s a time for 
your family and friends to share the memories and stories of your loved one. 



Whether you choose to have the wake at our function room, at your home or another 
location our funeral directors will help to make all the preparations in regards to catering 
and venue so you and your family can concentrate on saying farewell. 

Our highly trained and friendly funeral directors are here for you when you need it most. To 
speak with one of our qualified funeral directors about a cremation funeral services please 
call, 1800 055 311. 

We are available 24 hours a day. 

Burial Funeral Services Done With Care 

Serenity Funerals are here to help you and your family at a time when they need it the most. 
Say farewell to your loved one with a personalised burial funeral services from the caring 
team of funeral directories at Serenity Funerals. 

If you do not have a burial plot Serenity Funerals can assist with the purchase of a plot at 
the cemetery or memorial park of your choice. We will assist with  all the arrangements 
required for any burial funeral service. 

Serenity Funerals will help to create an individualised burial funeral services to meet the 
needs of your family and the wishes of deceased. We can arrange for burial funeral services 
to meet all cultural and religious requirements. 

Personalised Burial Funeral Services 

Serenity Funerals believe that each funeral should be as unique as the person. We will tailor 
a burial funeral services customised to the deceased and your family’s needs. We can 
provide the option for a graveside burial funeral service with a private wake at one of our 
function centres or a memorial ceremony with a direct burial funeral service. Alternatively, 
we can arrange for the funeral burial and memorial service to take place at a single location 
as we work closely with cemeteries throughout Melbourne. 

We have a checklist that families may find a helpful guide at this difficult time. 

Direct Burial Funeral Service Options 

If you require a direct burial service, that has no formal ceremony, and no one in attendance 
our funeral directors will be able to make these arrangements on your behalf. If you are 
interested in a direct burial but would like to have a memorial service separately one of our 
funeral directors will be able to arrange this at one of our function rooms. 

Choosing a Coffin 

Selecting a casket or coffin for a burial funeral service depends on the taste of the family 
and your budget. Serenity Funerals has a wide variety of coffins to suit the style and budget 
of your family. 

http://www.serenityfuneralservices.com.au/checklist/


Our Burial Funeral Services 

We can organise the transfer of your loved once from the place of death to our funeral 
home. A personal consultation either at our local offices or your home, whichever you are 
most comfortable with. We will talk through all the requirements with you and handle all 
dealings with the Registry of Births, Deaths and Marriages, and collaborate with the place of 
burial – cemetery, church, etc. 

We can also arrange tribute cards, floral arrangements, catering for the wake, placement of 
press notices, the use of a hearse, preparation of deceased, and funeral stationary. 

If you want to arrange a burial funeral service or to speak with our professional team of 
funeral directors, contact our toll-free number 24 hours a day 7 days a week. 

Call 1800 055 311 

Affordable Memorial Services with a Personal Touch 

A memorial service is often held as an alternative to a funeral service should you not wish 
the deceased’s body to be present or following a cremation. A funeral director from serenity 
funerals will work with you to plan every aspect of your memorial service so that your 
friends and family can celebrate the life of your loved one. 

A memorial service can be structured as a religious event or simply a gathering for your 
family to share memories of the deceased. The choice is up to you. 

Let our caring funeral directors walk you through the process and handle all of the details so 
you don’t have to 

Planning Your Personalised Memorial Service 

Our funeral directors will help you through the process of arranging a memorial service. 
Making sure that every detail is seen to so that you have a memorial service that truly 
represents and honours your loved one. 

Flowers, photographs, music, remembrance booklets and any religious requirements will be 
arranged on your behalf, making sure that it is at the venue, setup and ready for your 
memorial service. Saving you time so you can focus on what’s important. 

Memorial Service Venue  

Discuss with your funeral director the best place to hold your memorial services. They will 
have a selection of venues available to suit your needs. 

This will include things like the capacity to hold the required number of guests. Is there the 
correct sound system or presentation screen. If you wish to serve alcohol they will be able 
to suggest venues that can offer you catering and alcohol as part of the memorial service 
reception. 

http://www.bdm.vic.gov.au/
http://www.serenityfuneralservices.com.au/services/burial-funeral-services/


Our funeral directors will be able to manage the finer details related to organising and 
running the memorial service. 

If you need to prepare a funeral or memorial service immediately, then please give Serenity 

Funerals a call on 1800 055 311. 

Give Your Family Peace of Mind with a Pre-Paid Funeral from Serenity Funerals 

A Pre-Paid Funeral helps to ease the burden on your family during one of the most difficult 
times in their lives, easing the financial burden and allowing them to focus on saying 
goodbye to you in the right way. 

Pre-paid funeral services are purchased in advance at today’s prices. This means that at the 
time of your death your family will not have to pay any additional amount for your funeral 
no matter when the funeral is needed. 

What are the Benefits of Pre-Paid Funerals? 

A pre-paid funeral means that the cost of your funeral service is taken care, easing the 
financial burden on your family. The majority of pre-paid funerals also mean that you have 
pre-arranged your funeral requirements, helping your family to say goodbye properly, and 
for you to have the funeral you deserve. 

By pre-paying your funeral now, the price is fixed. Meaning that at the time of your death 
there is no additional charge to your family, all costs are covered in your pre-paid funeral 
contract. 

Pre-paid funerals allow you to rest easy knowing that your family isn’t left with the 
financial burden. 

What is Included in Serenity’s Pre-Paid Funerals? 

Our caring funeral directors will consult with you to go through our Pre-Paid Funeral options 
and tailor a package that suits your needs and budget. However, to give you some idea of 
what is usually covered in our pre-paid funeral options: 

 Burial or cremation at a specific cemetery or crematorium 
 A funeral or memorial service 
 Preparation of the body 
 Coffin or Casket 
 Celebrant or Minister 
 Herse transport 
 Flowers, memorial cards, flowers 

http://www.serenityfuneralservices.com.au/services/pre-arranged-funerals/


What happens to my Pre-Paid Funeral Funds? 

Your pre-paid funeral money will be paid into Funeral Plan Management Fund that is 
approved and required by Government legislation. These funds will only be released once 
Serenity Funerals have carried out your pre-paid funeral services. 

There are two primary ways pre-paid funeral payments can be made to Serenity Funerals. 
Either through a one-off sum or arrangements monthly installments to be paid – usually 
through direct debit. 

How Serenity Funerals’ Pre-Paid Funerals Can Help You 

Please call 1800 055 311 to speak to one of our friendly funeral directors who will be able to 
go over our pre-paid funeral options. 

 


